Lotus Notes Login Instructions

How to log into Lotus Notes email:

Open a web browser and type the following URL.: http://hsapps.ucdmc.ucdavis.edu

This program is known to work with:
Internet Explorer, Netscape 7 and Firefox (Mozilla) on Windows PC
Netscape 7 and Firefox on an Apple Macintosh (requires separate setup)

Welcome to UC Davis Health System

UCDAVIS
Heﬂjth System e Tologin, type your user name and password in the boxes at left.

e Click the Log In button to log in.

UCDOHS Message Center

& rf you do not have the Citrix ICA Client installed on your system, you must install it before you can launch an
application.

& Citrix ICA Web Client for 32-hit Windows {1.86 MB

For Windows Users: If this is the first time you have visited the web site click here to download the “plugin”.
Save the file to your desktop. Once it has been downloaded, close your browser. Double click on the file you
downloaded and complete the installation. The install is very quick. Re-open your web browser and go to
http://hsapps.ucdmc.ucdavis.edu.

For Macintosh users, please go to page: 3

You will now need your Citrix username and password, which was provided in an envelope close to the
beginning of your 1% year. If you have misplaced it you will need to contact the Customer Service Support
Center in Sacramento 916-734- HELP to have them reset your password.
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Once you have logged in your web browser screen will look something like this:

UCDAVIS Welcome to UC Davis Health System
Health S_‘ystem NFuse Classic Application Portal

Welcome to your personalized application portal. The Applications box {at left) contains icons for the
applications that you can use. Click an icon to launch an application. Click the Refresh button to get the
latest applications. Click the Settings button to change the MFuse Classic settings. Click a folder icon to
display the folder contents, If you hawve problems using an application, please contact your help desk or
system administrator for more information.

UCDHS Message Center

&1 you do not have the Citrix ICA Client installed on your system, you must install it befare you can launch
an application.

)

8 Citrin 104 Weh Clisnt for 32-bit Windows (1,86 MB}

Click on the yellow Lotus Notes 651 icon. Lotus will begin to open. If you are prompted to “download” file
then the previous step of installing the plugin did not work or finish. Repeat that step again.

Once Lotus Notes has opened you will be presented with the login screen.
NOTE- Lotus Notes does not have you enter a username, just a password.

Lotus Motes

Enter your password || | Ok |
i e TN
(s For wser I LI Cancel |

At location: Office [Mebwork)

< Enter your Lotus Notes password here

If you misplaced your original envelope that contained your Citrix username and password and your Lotus
Notes password, you will need to contact the Customer Service Support Center in Sacramento 916-734- HELP
to have them reset both passwords.
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Before Installing Firefox:
Verify Citrix is installed. The Citrix ICA Client directory must be in the applications
directory on your hard drive.

If Citrix is not installed, download Citrix ICA Client from www.citrix.com. Run the setup
program, and install Citrix in the Applications directory on your hard drive.

Download Firefox:

1 Open your web browser and go to http://www.mozilla.com/firefox

2 Download Firefox by clicking on "Download Firefox"

3. Stuffit will automatically uncompress and create a mozilla.dmg file
4. Open the Firefox.dmg file.

5 Copy Firefox to the applications directory on your Hard Drive.

6 Move files "Firefox" download and "firefox.dmg" to the trash

Copy Certificates to Cacerts Folder:

1. Go to http://www.thawte.com/roots/index.html

2. Fill out form and click “accept”.

3. Download CA-download.cgi.
4
5
6

Stuffit will uncompress and create a “CA-download.cgi” Folder.
Open “CA-download.cgi” folder.
Open “thawte Server Roots” folder and copy contents (7 certificates)

B Thawte Server Roots.txt
ThawtePremiumServerCA.cer
ThawtePremiumServerCA.crt

B ThawtePremiumServerCA.txt
ThawteServerCA.cer
ThawteServerCA.crt

To: Applications > ICA Client > keystore > cacerts directory.
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Connect to HSAPPS using Firefox:

1. Open Firefox and Goto http://hsapps.ucdmc.ucdavis.edu

Mozilla Firefox

ﬁ e hnp.f! You have regquested an encrypted page. The all oGk
e i web site has identified itself correctly, and

information you see or enter on this page can't L
easily be read by a third party.

D Alert me whenever | am about to view an encrypted page.

2. Click "ok"

3. Enter your Citrix username and password.

UCDAVIS

Health System

* To log in, bype pour use

= CRick the Log o button |

UCDHS Message Cents
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4. Select "Never for this site"
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5. Click on the Lotus Notes 651 Icon.

6. When Prompted click on radio button "open with" and "choose . . ."

[" e ] Opening bunch.asp

J ok have chiose m to e
"~ launchasg

{_
whhich (£ 3 ASP file Iﬂ

from: https:/ thsmtnfusedl.ucdme sodayv s.odufcitrix / mfuse L™

‘What should Firetox do with ths file? sae
| £ typen wiith Choouwe ;T:
| O save to Disk ani
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7. Select ICA Client and Check "Do this automatically for files 1like this from now on."

Fr_‘_‘\ e Dpering launch.asp

You have chosen to open

" launch.asp

which is a: ASP file
from:. htrps:/ /hsmfnfusedl.ucdme.ucdavis.edu/ citrix/nfusel? H

Whart should Firefox do with this file?

) Open with l Citrix ICA Client.app E -

() save 10 Disk pu
on

] Do this automatically for files like this from now on. a]
i

Settings can be changed in the Downloads section of lia

Firefox, Preferences.

il
D am ¥

iy
8. Select "ok" and Log into Lotus Notes.

Lotus Notes

E nter your pazsward ||

Faruser  |Wwillam Barber/SOM/HS/UCD ] Cancel |

At locatior: Office (Metwark]




